The New Forest

FOLKLORE SOCIETY

Complaint Form

This form is to be used by anyone reporting a concern or complaint relating to The New
Forest Folklore Society activities or members. Please complete as fully and clearly as
possible. If you need help completing the form, contact Vikki Bramshaw or Vicki Burgess.
If necessary, please use additional sheets of paper and sign and date each page.

1. Your Details

Name:

Email or Phone Number:

Relationship to the group or person affected:

2. Details of the Person or People Involved

Name/s:

Age/s (if known):

Contact Details (if known):

Any known vulnerabilities or care needs:

Are they aware that this complaint is being submitted? Yes/No

If no, why?

Name/s (if known):

Age/s (if known):

Contact Details (if known):

Any known vulnerabilities or care needs:

Are they aware this complaint is being submitted: Yes/No

If no, why?
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3. Details of the Concern
Date and time of concern:
Location of incident or setting (e.g. online, event):

Describe the concern (include what happened, who was involved, and
any direct quotes if possible):

SIGN: NAME: DATE:

4. Action Taken (to be completed by the reporting person and Member of the NFFS)
Have you spoken to the person/people involved? (Yes/No)

Have you spoken to anyone else about this? If so, who?

Have you taken any action already? (e.g. removed someone from a
setting, called emergency services):
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5. Signature FILLED IN BY MEMBER OF SOCIETY
Signed:
Name:

Date:

6. Outcome

What was the outcome:

Was the situation fully resolved: Yes/No

If no, why?

Sign:
Name:

Date:
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